Feedback From Customers

DATE NAME

10/29/2008 Bill Lett

10/27/2008  Kenneth Knight

10/17/2008 Wolf Schumacher

9/30/2008 Tina & Greg Morris

972512008 Jim Wilkins

9/24/2008 Kevin Belt

0/24/2008 Diane Brunsdon-

Jones

9/19/2008 Judy Carmean

9/18/2008 Hanna McLeod

9/412008 Alice Marris

8/28/2008  Sharon Epstein

8/26/2008 David Murphy

8/11/2008 Janeen Jahn

TYPE OF WORK

VELUX FCM ADAPTER
Luke
VELUX INSTALL
Derek
VELUX FCM
Derek

REMODEL

SHADES

VELUX FCM
Luke
REPAIR REPLACE
Luke
VELUX FCM
Luke
REPAIR REPLACE
Luke
VELUX FCM
Derek
ROOF
Mark
VELUX REPAIR
Craig
REPAIR REPLACE

Derek

COMMENTS

Luke did a fine job. His work was of high quality and done in an expeditious

manner. Sincerely Bill Lett

The installers were very professional & he is very happy with the skylight

Luke did a great job and [ would recommend your company anytime.

Mark was very careful with handling the glass and installing the patio door,

so that is closes bhetter. Good Jobl

Thank you

Thank you! Feel free to use me as a reference.

Boys did a greal job. | like the neat color it has. Thank you

We love it!

The installers were very nice and did a great job. If the windows work as

good as they look we will be very happy! We'll be in touch on future projects.

Great Job. Thank you!

Mark is one of your best- He represents your company in a superior way!

Thank you!

Great work, thanks|




Feedback From Customers

DATE

8/11/2008

8/4/2008

7/18/2008

7/156/2008

712008

6/21/2008

6/21/2008

6/17/12008

6/10/2008

6/4/2008

5/27/2008

51212008

5/5/2008

NAME

David & Connie

Lee

Marjoare Wallace

Gary Machan

Renee Hartman

Joanne Bumns

Axel Sjogren

Axel Sjogren

Michelle and Bill

Armstrong

Rosemarie

Melichar

Sharon O'Hara

Glaria Nichols

Amanda Bickel

Rita & Paul
Saunders

TYPE OF WORK

VELUX INSTALL

Derek

VELUX INSTALL

Derek

VELUX INSTALL

Luke

VELUX INSTALL

Stan

VELUX INSTALL

Luke

VELUX INSTALL

Luke

VELUX FCM ADAPTER

VELUX INSTALL

Stan

VELUX SUNTUNNEL

SUNSCREEN

REPAIR

VELUX GLASS REPLACEMENT

Luke

' VELUX INSTALL

Luke

COMMENTS

Thank you for the wonderful job you have done for us!!

Did a wonderful jobl | was very happy with the oulcome of the skylight. | was
exiremely happy with the installers. They were very courteous and complete
gentlemen. | was very impressed and just happy with the whole process.

The installers were professional and courteous. Took the time to answer any
questions. Cleaned up all debris and did a good job matching old shingles.

We love our skylight! It is beautiful, we are so pleased with the quality of
work and professional service. Thank you, RH

Your guys did a great job and CLEANED UP!! We're really pleased!

The team of three employees were very efficient, couteous and neat. When
they discovered the twin beam they immediately came up with a very
satisfactory solution of incresing the width of the other two beams by adding
spacers to the single width bearns and applied drywall so that all three

We appreciated your two crew timeliness. The quality of their work and their
through clean up. You can use us as a reference. PS-two of my neighbors
have asked for your name.

We wanl you to know how much we appreciated Mark's work on the
skylights. He is a skilled craftsman who obviously takes pride in doing quality
work. He was also very customer-service oriented. He answered all our
questions, consulted with Bill In making decisions on how they should be

6/24/08 Wanted to let us know these Sun Tunnels are awesome. Keep trying
to fum off lights, likes the double layer lens, just the right amount of light.
Installed two Instead of three and competitors reccomended four! Very
pleased that we are honest and will gladly recommend us. Jeremy and Tom

Thank you so much for daing this for us,

Gloria called and said that Jeremy was an absolute joy to work with. She
thanked us for hiring such a nice young man.

Thanks for a Nice Job.

Just to let you know Jeremy did a terrific job installing the skylight. Rita and [
very much appreciate the cooperation your people displayed on such short
nolice. Thank you for coordinating the job so well with the roofers!




Feedback From Customers

DATE

4/30/2008

413072008

4/25/2008

4/21/2008

4/15/2008

3/28/2008

3/28/2008

2/15/2008

2/5/2008

1/29/2008

1/23/2008

1/11/2008

1/2/2008

NAME

Karl & Marianne

Gjelsteen

Robert Johnson

Becky & Glenn

Carr

Laura Landwirth

Jessie Sato

Laurie Higgins

Chauncey Gerard

Sue Lacouture

Rita Parke

Earline Faiola

Mari Lurie

Ann Whedbee

Tom Merry

TYPE OF WORK

SUNROOM REPAIR

VELUX FCM
Luke

REPAIR

INSPECTIONS

VELUX INSTALL
Luke
REPAIR
Mark
VELUX FCM
jeremy
VELUX FCM
Luke
VELUX INSTALL

Luke

REPAIR FLASHING

Luke

REPAIR PELLA

Luke

REPAIR FLASHING

Luke

VELUX FCM

kevin

COMMENTS

Thank you for a job well done.
We are pleased with the new skylights.
Mark is very professional and explained the repairs needed.

Thank you for taking care of the inspection and repair so fast. Mark is
great! | really appreciate your great customer service.

We appreciate the very professional manner that our order was fulfilled from
sales to installation. Thank you.

"Thank you to Mark !l
Luke did an excellent job and | appreciale his efforts.
Thank you

Customer was extremely satisfied with Mark and Adam. They were
considerate and congenial, and the work was done efficiently.

The workers were courteous and I'm hoping | received excellent results.

We have been very satisfied with the quality of the workmanship. It was a
pleasure to work with Mark.

This was a job well done and | am pleased with the manner and timeliness of
your employee Luke Stasney. He is a fine employee.

It looks like you've done an excellent job! Thanks




