Feedback From Customers

DATE NAME

12/612007

12152007

11/26/2007

11/9/2007

11/8/2007

11/2/2007

10/28/2007 Michael & Carolyn

10/26/2007

10/2412007

10/22/2007

1071812007

10/11/2007

9/25/2007

Bill Clark

Marek Majerczyk

Laura Schiff

Howard Mansasll

Ann McConnell

Linda Schueller

Meyer

John Grunzweig

Jim Buchanan

Dennis Conley

Inge Fabian

Hans & Rita

Sinkovec

Ann Whedbee

TYPE OF WORK

VELUX FCM

kevin

VELUX INSTALL

REPAIR GASKETING CLUSTER
(02_ NEW INSTALL (07)

unknown

VELUX FCM

luke

REPAIR REPLACE

kevin

VELUX FCM

luke

SUNSPACE REPAIR ROOF

REPAIR
unknown

VELUX REPAIR

REPAIR REPLACE

luke

VELUX INSTALL

RESIDENTIAL SALES ONLY

VELUX INSTALL (00)
SUNTUNNEL (07)

unknown

REPAIR REPLACE

kevin

COMMENTS

"thanks"

Thank you very much to Dave! Great team and work!

Pleased with the two men who installed the SL, they plan to keep the A-Z
menu

Finished job looks very very goedl Thank you!

Everything tumed oul great and Jeremy is a great guyl

Good job! We're very pleased!

Mark was informative and punctuall

John called and wanled to Thank Jeremy & Like for a job well done. They
were professional and knew what they were doing. They took time to explain
when asked and really bailed him oul. The other guys really didn't know
anything compared to Jeremy & Luke.

Thank you [ Nice Job!

Excellent Job- Dave was very efficient, pleasant, and prepared. The job
went fast and clean. | would recommend Skylight Specialists for any
contract job.

Incredibly happy with the job and with Adam and Dave's customer service.
She was impressed by their friendliness and professionalism.

Lighter and brighter than we hoped to expect. We will call in the future for
more to be installed]

Installer was a fine professional-- a job well done.




Feedback From Customers

DATE NAME

£/19/2007

9/19/2007

919/2007

91712007

9/13/2007

9/13/2007

712007

9/6/2007

8/31/2007

812912007

812712007

8/20/2007

8/17/2007

Mike Ritchie

Nancy Hickey

Tom Anderson

Marilyn Cloud

Ryan Custer

Bill & Susan

Hinckley

John & Lois

Rusnack

Mary Shouldis

David Valenciano

John Carlson

Steven Plant

Darrell Gretz

Monica Glickman

TYPE OF WORK

VELUX GGL REPAIR

REPAIR FLASHING TILE

brian

WASCO GLASS REPLACEMENT

luke

SUNSCREEN

brian

REPAIR FLASHING

luke

VELUX INSTALL

luke

VELUX INSTALL

luke

VELUX REPAIR

kevin

REPAIR REPLACE

luke

VELUX INSTALL

REPAIR REPLACE

kevin

VELUX SUNTUNNEL

VELUX REPAIR

brian

COMMENTS

Thanks

11/18/07 Guys were great, please see that Dave & Adam each get the
$10.00 tip.

Tom was extremely pleased with the work. Said that Luke and Jeremy were
both very easy to work with and nice.

"Jeremy was promt and efficient. He did a great job"

You guys are great! Thank you so much!

Installers were outstanding.

John was VERY complimentary about the quality of the work that was done -
skylight install by Dave and Adam as well as drywall by Jeff. He gushed
about our professionalism and says he will spread our name around.

Thanks very much!

Thank you!

Fellows did a nice job and | appreciate that=9/24/07 Dave & Adam did a
great job. Thanks much.

(Cuslomer sent to Velux) | just had a Velux electric skylight installed and it is
GREAT. It does everything | wanted in the unit. | also want to let you know
how great the local sales people wera. They are a great representative for
your fine product.

8/30/07 (jet) We like our ST & appreciate Adam's installation. Adan was
prompt, efficient, & professional. He was very personable.

Thank youl




Feedback From Customers

DATE NAME

8/82007 Cliff Johnson

8/2/2007 Consulate General

of Japan

8/1/2007 Jim Dutton

71312007  Barbara Unrath

7{31/2007 Chris Pacanowsky

73112007 Mark Austin

7/31/2007 Carrie Haugestuen

713172007 Nomm Montgomery

T7i2412007  Nancy Gerecht

M512007 Leslie Berry

6/18/2007 Current Owner

6/11/2007 Donna Thompson

8/11/2007 Terry Sindelar

TYPE OF WORK

REPAIR REPLACE
luke
REPAIR barrel vault (94) & (01) &
(04) REPLACE (07
mark
BALCONY{04) REPAIRS (07}

unknown

REPAIR FLASHING TUBE LITE
TRULITE (02) SUN TUNNEL

jeremy
VELUX INSTALL, VELUX
WARRANTY
jeremy
VELUX FCM ADAPTER
jeremy
VELUX FCM
brian
VELUX SUNTUNNEL
unknown
REPAIR REPLACE
jeremy
VELUX REPAIR
jeremy
REPAIR REPLACE
brian
VELUX ELECTRIC SHADE
unknown
SUNROOM REPAIR PELLA

brian

COMMENTS

My understanding was that the inspection cost would not be charged if we
ended up buying the product.

Impressed again with our professionalism, that we can come out and do a
job without creating problems. (Consulate of Japan) Jeremy and Drew on the
job.

8/28/07 Jim called and complimented our employee, Jeremy, for the
wonderful job that he did repairing the lanal. Very happy with Jeremy and our
company.

1st Service: Thanks for a job well done! 2nd Service: Excellent service. The

Specialists were friendly & professional

Workmen were great!

Rob - just want to thank you for your rapid respense fo the skylight probtem.
It has become rare to get such a rapid and positive response and it is very
much appreciated. Everything looks great -- thanks agaln. Mark Austin

Thanks for all your help and expertise in recommending the flat panel

skylights. Also, thanks for the excellent follow-up.

Very well done! Clean and efficient] Thanks

9/11/07 (jet) Excellent service. Very friendly & seem to be thorough

Hi Rob: Tahe new glass seems to do the trick. What a difference. Thank

You. 6/18/02 jet

8/22/07 | love my new skylight

12/04 (jet} Thanks, a good job both times.

The repair crew were very professional and did a great job in a timely
manner, despite 100 degree temerature and no shade.




Feedback From Customers

DATE

6/11/2007

6/7/2007

6/4/2007

6/1/2007

5/20/2007

5/25/2007

bf23/2007

512212007

5/11/2007

5/10/2007

4/24/2007

4120/2007

414712007

NAME

Becky Buehler

Susie Kelly

Wayne Leiser

Dale Huskey

Larry Mewhinney

Diane & Douglas

Ampe

Jan & David Witzel

Lyn Albertson

Carl & Jo

Hammergren

Kathleen Lamb

Beverly Andrews

Ethel Varadi

Morma Theisen

TYPE OF WORK

VELUX REPAIR
brian
VELUX INSTALL (04)(07)
unknown
REPAIR VELUX (01), (03), & (08)
& (07)
jeremy
VELUX INSTALL
brian
VELUX INSTALL
brian

VELUX SUNTUNNEL

REPAIR REPLACE
paul
REMODEL EASY TRACK

SHELVING & CUSTOM
brian

REMODEL HANIDCAP GRAB BAR

VELUX INSTALL
unknown
SUNROOM REPAIR
POLYCARBONATE, VELUX FCM,

jeremy

VELUX SUNTUNNEL

REPAIR REPLACE

COMMENTS

Adam and Drew were just great. They did a SUPER job, just SUPERINH |
will recommend your company to all my friends and neighbors.

9/15/04 - Dave and Brian did a fabulous job installing our skylights, can't say
enough about those two.

Great Workl

Adam new what he was doing, congenial, hard worker, good disposition.
Good idea on how to trim the skylights, easy to work with.Great employee.

Very Good Job. Thank you

6/26/07 she called to say the job we did is wonderful & they love the ST. She
gave our remodeling sheet to a friend with her recommendation. (jet)

Seems great, Like the tinted finish to shade some of the sun., Thanks

Well Done! Thanks|

9/23/02 (jet) "] appreciate the prompt service-thanks" 5/26/06 Good Job-
Thanks 4/25/07 Thanks to David for timely appearance, calling to inform,
neat ¢lean-up and we imagine efficient work. Thanks. 6/12/07 Good job

Good Job! Thanks!

Everyone has been great!

The installation went very well and Adam cleaned up after himself very nicely.

Thanks for a job well done! Dave did a great job on the installation, as did
John on the finish work. Both were VERY neat, and both were punctual.
We're very happy with the work and the windows. Thanks again.




Feedback From Customers

DATE NAME

4/16/2007  John D Chafee

41162007 Elizabeth & Steve
Grogger

411112007 John Turner

41572007 Fred Alford

4/2/2007 Kent & Judy
Hooper

3/29/2007 Nancy & John
Davis

312012007 Stephanie &

Stephen Ruyle

3M4/2007 Don & Joanne Roll

31912007 Doreen Olsen

2/23/2007  Marty & Chuck

Everill

2/22/2007  Cheryl Olivo-Neil

2/21/2007 Mr. Baiza

21912007 Carol Salter

TYPE OF WORK

SUNSPACE REPAIR

REPAIR REPLACE

jeremy

REPAIR

jeremy
SUNROOM C-THRU - WALLS

ONLY

rob
VELUX FCM

jeremy
ROTO GLASS REPLACEMENT

jeremy
REPAIR DOME REFLACE {98}
FLASHING (04) REPLACE SKY

jeremy

VELUX INSTALL

REPAIR FLASHING
jeremy
REPAIR REPLACE FIBERGLASS
DISTINCTIVE
jeremy
OLDACH REPLACEMENT

jeremy

GFRC

REPAIR

adam

COMMENTS

Couldn't be more pleased. Good communication and punctuality. The
groups working here seemed to get along well and interested in doing a
good professional job. Thank you

Everything went smoothly and it looks greatl

Thank you for service and price.

| was very pleased with the crew, they were nice, timely and it looks great!

Adam did an excellent job installing the new skylight.

Thanks so much!!

Thank you, seems like everything is working just fine!

Very pleased with skylights so far. Interested in another skylight...

3/20/07 David worked hard,very polite, answered questions,EXCELLENT

| believe the work was excellent. | thought your work man was very proud of
his work-really seemed to want to do excellent work. Was really impressed
with the workmen and their abilities. {Dave & Danny)

customer was very satisfied with the work provided. Very professional.
"Dave and Adam work very well together"

Mark is a true professional who is conscientious and a pleasure to work with!
Just wanted to let you know that Luke Stasney was a pleasure

to work with today. Very professional and polite-a great asset fo

you and your company.

What a differencel The new skylights look great & best of all the roof
stopped leaking as well. You are so easy to work with. Thanks




Feedback From Customers

DATE

2/7/2007

1/23/2007

1/16/2007

1/5/2007

1/6/2007

NAME

Manue| Medina

Darrell Deering

Hank & Ann

Hannis

Rob Fortino

Current Owner

TYPE OF WORK

VELUX REPAIR

VELUX REPAIR
unknown
REPAIR FLASHING
jeremy
VELUX INSTALL
unknown
VELUX GGL REPAIR

paul

COMMENTS

Dave & Adam were friendly & professional - thanks.

The workers were frisndly and knowledgable. They worked through most of

the rain and were relatively fast & picked up their trash. Good Job!

Everyone has been courteous, professional, helpful and very competent.

Dave and Adam were very professional and did a great job!!

"Thank you so much for fixing my skylight.”




