CUSTOMER COMMENTS

DATE NAME TYPE OF WORK COMMENTS
7/5/2007 Consulate General REPAIR barrel vault (94) & (01) & Impressed again with our professionalism, that we can come out and do a
of Japan (04) job without creating problems. (Consulate of Japan) Jeremy and Drew on the
UnKnown job.
6/11/2007  Donna Thompson VELUX ELECTRIC SHADE ~ 12/04 (jet) Thanks, a good job both times.
Paul
6/11/2007 Becky Buehler VELUX REPAIR Adam and Drew were just great. They did a SUPER job, just SUPER!!!! |
will recommend your company to all my friends and neighbors.
Adam
6/7/2007 Susie Kelly VELUX INSTALL (04)(07) 9/15/04 - Dave and Brian did a fabulous job installing our skylights, can't say
enough about those two.
Dave/Andrew
6/4/2007  Wayne Leiser ~ REPAIR VELUX (01), (03), & (06) ~ Great Work!
& (07)
Adam
6/1/2007 Dale Huskey VELUX INSTALL Adam new what he was doing, congenial, hard worker, good disposition.
Good idea on how to trim the skylights, easy to work with.Great employee.
Adam
5/29/2007  Larry Mewhinney VELUX INSTALL Very Good Job. Thank you
Adam
5/25/2007 Diane & Douglas VELUX SUNTUNNEL 6/26/07 she called to say the jOb we did is wonderful & they love the ST. She
Ampe gave our remodeling sheet to a friend with her recommendation. (jet)
Adam
5/23/2007 Jan & David Witzel REPAIR REPLACE Seems great, Like the tinted finish to shade some of the sun., Thanks
Adam
5/22/2007  Lyn Albertson REMODEL EASY TRACK Well Done! Thanks!
SHELVING & CUSTOM
Adam
5/16/2007 Marilyn Cloud SUNSCREEN "Jeremy was promt and efficient. He did a great job"
Jeremy
5/11/2007 Carl & Jo REMODEL HANIDCAP GRAB BAR 9/23/02 (jet) "l appreciate the prompt service-thanks" 5/26/06 Good Job-
Hammergren Thanks 4/25/07 Thanks to David for timely appearance, calling to inform,
John Kolenc neat clean-up and we imagine efficient work. Thanks. 6/12/07 Good job
5/10/2007  Kathleen Lamb VELUX INSTALL Good Jobl Thanks!
Adam
4/24/2007  Beverly Andrews SUNROOM REPAIR Everyone has been great!
POLYCARBONATE, VELUX FCM,
Mark
4/20/2007 Ethel Varadi VELUX SUNTUNNEL The installation went very well and Adam cleaned up after himself very nicely.
Adam
4/16/2007 John D Chafee SUNSPACE REPAIR Couldn't be more pleased. Good communication and punctuality. The

Dave

groups working here seemed to get along well and interested in doing a
good professional job. Thank you
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Everything went smoothly and it looks great!

4/16/2007 Elizabeth & Steve REPAIR REPLACE
Grogger
Dave
4/11/2007  John Turner REPAIR Thank you for service and price.
Jeremy
4/5/2007 Fred Alford SUNROOM C-THRU - WALLS | was very pleased with the crew, they were nice, timely and it looks great!
ONLY
Dave
4/2/2007 Kent & Judy VELUX FCM Adam did an excellent job installing the new skylight.
Hooper
Adam
3/29/2007  Nancy & John ROTO GLASS REPLACEMENT  Thanks so much!!
Davis
Adam
3/20/2007 Stephanie & REPAIR DOME REPLACE (98) Thank you, seems like everything is working just fine!
Stephen Ruyle FLASHING (04) REPLACE
Jeremy
3/14/2007 Don & Joanne Roll VELUX INSTALL Very pleased with skylights so far. Interested in another skylight...
Dave
3/9/2007 Doreen Olsen REPAIR FLASHING 3/20/07 David worked hard,very polite, answered questions,EXCELLENT
Dave/Adam
2/23/2007 Marty & Chuck REPAIR REPLACE FIBERGLASS | believe the work was excellent. | thought your work man was very proud of
Everill DISTINCTIVE his work-really seemed to want to do excellent work. Was really impressed
Dave with the workmen and their abilities. (Dave & Danny)
2/22/2007  Cheryl Olivo-Neil OLDACH REPLACEMENT customer was very satisfied with the work provided. Very professional.
"Dave and Adam work very well together"
Dave
2/21/2007 Mr. Baiza GFRC Mark is a true professional who is conscientious and a pleasure to work with!
Mark
2/7/2007 Manuel Medina VELUX REPAIR Dave & Adam were friendly & professional - thanks.
Dave
1/23/2007 Darrell Deering VELUX REPAIR The workers were friendly and knowledgable. They worked through most of
the rain and were relatively fast & picked up their trash. Good Job!
Dave
1/16/2007 Hank & Ann REPAIR FLASHING Everyone has been courteous, professional, helpful and very competent.
Hannis
Dave
1/5/2007  Jennifer Prantl VELUX GGL REPAIR "Thank you so much for fixing my skylight."
Paul
1/5/2007 Rob Fortino VELUX INSTALL Dave and Adam were very professional and did a great job!!
12/12/2006 Pam Gates REPAIR GASKETING Thank You! Appears to be a great job- at least no drops of water coming

Jeremy

down & much more insulating~ no more gentle breezes- ha!
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11/30/2006 Michael & Carolyn ~ SUNSPACE REPAIRROOF ~ Mark was informative and punctuall
Meyer REPAIR
Mark
11/21/2006  Jack & Isabelle VELUX SUNTUNNEL Customer very happy with the increase in light. Jeremy did a great job! The
Burchfield work was great!!
Jeremy
11/16/2006 Hank Bootz VELUX INSTALL Dave and Adam did a great job! Thank you so much!!
11/13/2006  Gail Ingrish VELUX FCM Jeremy was greatl Thank you.
Jeremy
11/13/2006 Laura Guy REPAIR REPLACE VELUX Very pleased with the work done, Dave and Adam were wonderful!
11/9/2006  Bill & Nikki Carder GFRC fireplace surround Mark was great, he did a great job!!
Mark
11/9/2006 Dorthy Yamamoto REPAIR FLASHING Thank you. The person who came and did the work was very pleasant.
Ron
11/6/2006 Barbara Unrath REPAIR FLASHING TUBE LITE  1st Service: Thanks for a job well done! 2nd Service: Excellent service. The
TRULITE (02) Specialists were friendly & professional
11/6/2006 Ray Platt VELUX FCM MAGS BAR David and Adam did a terrific job and we were very impressed with the
attention to detail and the quality of the work. 4/18/07
Dave/Adam
11/1/2006  Beverly Percival ~ VELUX GLASS REPLACEMENT ~ We were very satisfied!
SHADES
Ron
11/1/2006 Lynn Morgan VELUX SHADES Courteous and professional, did a good job.
Paul
10/24/2006 Arleen Ahern VELUX INSTALL Your crew performed most professionally and as a single widow appreciated
their thoroughness, perfect installation.
10/20/2006  Giloria Beasley REPAIR REPLACE Thanks for doing a noice joib! We are happy with the bronze tone. Thank

Ron

you!

10/12/2006 Matt & Kim Jones

SUNSPACE REPAIR MAGS

Thank you so much! You guys did a wonderful job!

Mark

10/5/2006 Al Letey REPAIR REPLACE FLASHING  "Thank you for your prompt response to my concerns” 07/28/00
Ron

9/29/2006  Natalie Worwag REPAIR REPLACE Very pleased! Thanks so much!!

9/27/2006  Eric & Andrea VELUX INSTALL Everything turned out great!

Jamrich
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9/19/2006 Robert Hansen VELUX SUNTUNNEL We have no complaints...The boys were pleasant and appeared capable.
Paul
9/18/2006 Ken & Kathleen VELUX INSTALL Dave and Jon did a great job, both were very nice and easy to get along
Connolley with.10/23 Stan was very knowledgeable & felt secure working w/ him &
Frank was great
9/13/2006 Karen Perkins VELUX FCM 10/28 thank you so much - we cn tell a huge difference
Ron
9/6/2006 Judy Cochran VELUX INSTALL Dave did a wonderful job of installing my skylight. My skylight looks perfect.
8/30/2006 Laurie & Tony VELUX INSTALL We love our skylight. Dave was very professional and did a great job on
Vancamp installing our skylight.
8/25/2006 Bill Slick, Jr VELUX INSTALL CLADDING &  Bill Slick commented 9/3/02 - Guys did a nice job, neat clean, really nice
FLASHING guys.
8/17/2006  Mike & Elaine GFRC FIREPLACE SURROUND Mark did a great job. We are very happy.
Streeter
Mark
8/14/2006  Jim Johnson REPAIR REPLACE Great job!
Mark
8/12/2006  Jim Blackwell VELUX REPAIR We appreciate the excellent job
8/8/2006 Maril Wilson REPAIR REPLACE All of your workers that were out here were just great. Thanks for the good
crew. (Mark, Dave, Todd, Chuck, Brian)
Ron
8/7/2006 Tom Dembeck REPAIR REPLACE We are very satisfied with our skylights! Thank you!
Jeremy
8/4/2006 Rene Dann VELUX SUNTUNNEL Jeremy was 'just a sweet young man'. He did a great job, very clean, & even
called when he was running a little late.
Jeremy
8/4/2006  Tom Thompson  VELUX GLASS REPLACEMENT Service was excellent! We are very pleased.
Jeremy
8/3/2006  Ronald Pfister REPAIR REPLACE 9/19/06 "very clean job"
Jeremy
8/3/2006 Steve & Diana REPAIR REPLACE The Service we received was outstanding!
Grimes
Jeremy
8/2/2006 Nina Ickovic VELUX FLASHING REPAIR ~ Thanks for your prompt and professional service.
7/25/2006 Richard Hughes &  REPAIR PELLA (06), REMODEL Thank you!

Ann Marie

(06)
Mark
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7/25/2006 Brian Kimball REPAIR REPLACE Thanks for your help in coordinating with my roofer. Great Job!
Jeremy
7/5/2006  Stacey Ballou REPAIR REPLACE I love my skylights!!
Ron
6/28/2006 Bob Bryant REPAIR REPLACE "| appreciate the style of business that you do, not taking any sort of
payment until the job is done. | like that."
6/26/2006 Maddi Gould VELUX SUNTUNNEL REMODEL  Everyone was great. | appreciate how hard everyone worked. | would be
MUDROOM PERMIT happy to be used as a reference.
6/22/2006  Michael Gamer VELUX INSTALL Thanks so much! We love the large box Dave built around the skylight. Very
Professional installation. Did a great job!
6/16/2006 Judy Collins VELUX FCM WHITE So thrilled with our new skylights, Oh my Gosh! Your guys were terrific, give
yourself an A+ on this job. Our little dark house is dark no more!
Jeremy
6/14/2006 Tom & Linda VELUX INSTALL Very pleased with Dave's work, did a great jOb
Watson
6/14/2006 Joe & Laura VELUX INSTALL Very Professional from bid thru installations, including Q&A. Thank you
Rubino
Ron
6/12/2006 Earl Hanna REPAIR REPLACE Appreciate everybody on the job, these skylights turned out terrific. Can't
believe how well they look on the inside! (Dave)
6/6/2006 Carol Siple VELUX INSTALL Service was excellent!
5/23/2006 Lara & Joe Smith VELUX INSTALL Nice work. Thank you!
5/17/2006 Anna Marie Jones REPAIR VELUX (99) ROOF 10/13 She called in to say the guys did a wonderful job & she is referring us
REPAIR (02) WINDOW & to a neighbor
Mark
5/16/2006  Merl Nimrod VELUX REPAIR Job Very well done, Thank you
5/12/2006  Marilyn Sayor OLDACH REPLACEMENT We are very happy with our skylights!
Paul
5/5/2006 Jane Strand BALCONY The workers were all great and very polite.
Mark
4/26/2006  Ellen Seymour VELUX INSTALL SOLAR The Skylights are beautiful. Thank you!
BATTERY LIGHTBLOCK SHADES
4/17/2006 Gayle Ebel VELUX SUNTUNNEL You did a nice job!
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Wonderful roof repair! Wonderful response! Many thanks!

4/10/2006 Lynn & Joyce ARCTURUS (98) OPERABLE FAN Had X ' 4
Henderson ROOF REPAIR (04) ADDITION A beautiful job- you can't even tell it's been repaired.
Mark
4/7/2006  John & Madonna REMODEL KITCHEN (94) ROTO & Johnnie Loves his throne complete with hidden compartments. Thank you!
Gaudio ROOF (01) DECK (06)
Mark
3/29/2006  Liz Jackson REPAIR REPLACE Excellent Service & fast! Thanks
Jeremy
3/29/2006  Anna Marie Cook BALCONY Everything was great!
Jeremy
3/28/2006  Jill Lehrburger VELUX REPAIR Thank You Paul!
Paul
3/2/2006 Shawn Susser VELUX INSTALL Thanks. Estimator and Installer were very professional!
2/28/2006  Don Adams SUNSPACE REPAIR 3/3/06 GOOD JOB
Mark
2/28/2006 Patty Fried REPAIR REPLACE GLASS GOOD JOB! THANKS
REFLASH
Mark
1/19/2006 Kaz Moreci VELUX SUNTUNNEL Workmen very polite & professional. I'm happy with job and price...
Brian
1/11/2006  Gloria Beaverson VELUX FCM Thanks for everything!
1/10/2006 Tom Hay REPAIR REPLACE The two young men who replaced the skylights were very good. | am very
pleased with their work.
Jeremy
1/5/2006 Linda Lunda VELUX RESEAL (02) 7/28/03 Appreciate the timely manner at the last minute before our vacation,
David was very open & receptive, respectful, Jeremy was just as good,
Paul listened carefully, great instincts about finding leak. They really care. Will
au use you again for remodeling
1/4/2006 Jenny Ostertag VELUX SHADES Per the Contractor: | have very rarely been taken care of like the response |
got from your company. It was great & | really appreciated it.
Paul Also sent letter expressing how pleased he is with response time and quality
au of work
1/2/2006  Marla & David REMODEL WINDOW(03) HEAT  In general the workman were polite and neat.
Scolman SCREEN (05)
1/1/2006 Leslie Berry Hi Rob: Tahe new glass seems to do the trick. What a difference. Thank
You. 6/18/02 jet
12/23/2005  Kathy Gardner REPAIR Reset Thank You
Jeremy
12/14/2005  Kent & Ronda RESET SKYLIGHT Thank You
Disney
Jeremy
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12/9/2005 Julie Bildstien

VELUX INSTALL

I've used you before. The guys were great!

12/1/2005 Frank & Sally Ross VELUX ECM 1/4/06 Jeremy did a nice job w/ installation, very professional
Jeremy
11/21/2005  Jim & Pamela REPAIR Thanks for doing the job while we were on vacation.

Clark

11/16/2005 Monica Hoffman

VELUX REPAIR REPLACE

01/02/06 As far as | can tell, they did a great job! Thank You

11/9/2005  Joan Knox VELUX GLASS REPLACEMENT It has made a world of difference. Thank you.
Paul
11/7/2005  Jennifer Huddle ~ VELUX GLASS REPLACEMENT It looks great. Thanks
Paul
10/31/2005 Wayne Johnson REPAIR So far no leaks. | still would like to replace these skylights in the future.

10/31/2005 Carol & Thomas
Hillar - Raddemann

REPAIR REPLACE FLASHING

07/00 Rec'd a card. "Jeremy did an excellent job"

Mark
10/26/2005 Benny Horn VELUX INSTALL Dave did a geat job. We'd love to have him install on any future jobs.
10/25/2005  Jerry & Nancy VELUX FCM We are pleased with the skylight and have not noticed any problems, as of
Newton now. From the time of my initial contact with you through installation was
excellent performance by you.
10/25/2005 Owen Leslie REPAIR REPLACE GLASS Thank you so much for a fantastic job. The skylights are beautiful and Paul
and Crew were excellent to work with.
10/19/2005 Mary Galusha REPAIR REPLACE (00) (05) Kept appointments for proposal quote, job completed in a timely manner.
Allowed us to have options on work performed to our home. Stayed late to
Mark complete job on 2nd day.
10/13/2005 Diana Lee VELUX REFERED WORK ORDER  Thank You Rob!!
10/12/2005  Richard Banks ~ VELUX INSTALL VSE CHIMNEY ~ Thanks!
REPAIR
10/11/2005 Ken Beausoleil REPAIR RESET Great to do business with. Promt, courteous & efficient service. Thank you!
10/5/2005 Kaye Howe REPAIR REPLACE Excellent Service!
10/4/2005  Michael Ritchie REPAIR REPLACE 12/13/05 THANKS THE SL's LOOK GREAT
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9/9/2005 Victor Morin

REPAIR REPLACE

Paul

Thank you for your services.

9/8/2005 John & Ruth
Ridgway

VELUX INSTALL

We are enjoying the skylight very much! The work at our home was done
professionally and quickly. My furniture was covered and carpet vacuumed
after installation was complete. All of the men working in our home were

9/7/2005 Chris & Claudia
Porter

VELUX REFERED WORK ORDER

Paul

courteous and pleasant. Thank you
Mark is right on the mark, he knows exactly what he's doing about everything.

9/2/2005 Rhea & Donald
McCoy

VELUX INSTALL

The Installer (Dave) did a nice job! | would recommend Skylight specialists
to my friends.

9/1/2005  Doug Rodibaugh

VELUX INSTALL

GREAT INSTALLER!

9/1/2005 Marylou Cody

VELUX INSTALL

Appreciate on-going contact with customer regarding specific times and
dates or changes of times ect. So we can plan our schedules at home. Great
Job, Thanks!

8/26/2005 Sandy Colby

REPAIR FLASHING

Both the initial evaluation and the repair/replacement were handled quickly &
efficiently. Except for one very terrified cat (with 2 holes in her roof when |
got home) everyone is quite pleased.

8/15/2005 Patsy & Gary Duke

REPAIR REPLACE TANDEM(99)
Install sunscreen (03)

Mark

Rob- Thank you for taking care of this! Patsy

8/4/2005  Nicholas Schmidt

REPAIR REPLACE

Dave did a nice fast install on Saturday. Everything looks great.

8/2/2005 Don Barber

BALCONY

Jeremy

Good Job!

7/26/2005  David Griggs

REPAIR REPLACE
POLYCARBONATE

Mark

Workers were just wonderful, they were good, fast and efficient. Love the
work they did. Thank you!

7/19/2005 Michael Halderman

REPAIR REPLACE

Great service! We're very happy with our new skylights. Thanks

Caleb
7/7/2005  Victoria & Kamran REPAIR REPLACE Mark and his team were excellent
Sahami
6/23/2005 Lee Rose REMODEL PERMIT Just want to let you know that John & Lorenzo did a superior job with
everything and this is absolutely amazing! Worth every penny!
John
6/16/2005  Craig & Debbie VELUX INSTALL The workers were timely, efficient and polite. Thank you for a job well done
Kirschman
Mark
6/6/2005  Mary Ann & Les AWNING Very, very satisfied with the canopy you created and built for us. Thank you
Woodward very much for everything.
lan
5/19/2005 Lillian Lynch BALCONY | am very pleased with the work you have done, Thank you.
Mark
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5/18/2005 Lena & Raoul Roy REPAIR FLASHING Ralph & | were very pleased with David. The young gentleman you sent was
professional, courteous and willing to answer our questions. Thank you!
Chuck
4/27/2005 Rae Wergin REPAIR FLASHING Well done-courteous, professional employees (Dave/Frank)5/9/05
4/25/2005 Current Owner REPAIR Thank you for repairing my skylight and also to compliment your company
(especially Jeremy) for the excellent customer service you provide. |
appreciate the way you treat customers. It's refreshing to know a company
who actually values their customers
4/22/2005 Jane & Steve Saul REMODEL AMERIMAX Your service man was polite and attentive to our concerns. Everyone | spoke
WINDOWS SIDING PAINT HOUSE 1o was polite and & helpful. We were happy with the job and would
Eric recommend you to our friends. 02/00.
4/21/2005 Sherri Gronli REPAIR GASKETING They did a Great Job! | can't believe the difference they made with the wind
issue.
4/20/2005 Steve Clasen REPAIR REPLACE 11/14/03 Thank you for getting to our job so quick. Looks Great!
Jeremy
4/20/2005 Norm Montgomery VELUX SUNTUNNEL Very well done! Clean and efficient! Thanks
4/18/2005  Current Owner REPAIR REPLACE THANKS!
4/15/2005 Stephanie & Rod  VELUX REFERED WORK ORDER 'hank you very much! Mark was very helpful.
Lane
Mark
4/13/2005 Clara O'Connell VELUX INSTALL (03) REMODEL Outstanding workmanship. The installers were first rate.
BATHROOM (05) HOUSE FAN (03)
Eric
4/6/2005 Pete LaBella VELUX REFERED WORK ORDER Can't tell you how much | appreciate you coming out at short notice and
taking care of our skylight. Also, from one business man to another, I'd hire
Dave in an instant.=5/11/05 jet, "Thanks for the fast & courteous service"=
4/4/2005 Tom Kerstien BALCONY Mark did a really nice job on the decking
Mark
4/4/2005 Mack Baker REPAIR REPLACE OPERABLE  YOUr service was professional in all ways.
3/30/2005 Ernest DeVan VELUX REPAIR ELASHING EDW Dave is a very good technician and a good man. Great work!
STONE-COAT
3/17/2005 Bob Dickinson AIA INSTALL Nice job all around. The skylight makes the bathroom look twice as large,
and it even lights up the adjascent hallway. Your workmanship was
excellent, espescially the drywall finish. Im very pleased. Hope to put in a
tubelight
3/10/2005 Harold Wakefield, VELUX INSTALL, Sunscreen (04) 09/05 Said the installers and drywall guys were all excellent and did a great
MD ’ Remodel (05) AD!DITION PERM”’— job. "Thanks for excellent work & reliable arrangements”
7/04 Thanks the screens look great!
3/1/2005 Toni Weyerman REPAIR REPLACE SUNSCREEN The sunscreen is just right for the amount of light | want to come in. Thanks!

Mark
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Thanks! They Look Great!!

2/9/2005 Barb & David REPAIR FLASHING GASKETING
Carpinelli
Mike
2/2/2005 Charles Ackley REPAIR GASKETING Thanks for your timely response to repair our sun tunnel. Your workers were
polite and efficient.
Jeremy
2/2/2005 Chris Habig VELUX FCM INSTALL Great work, thanks!
Mark
2/1/2005  Michael Wagner ~ VELUX GLASS REPLACEMENT  Very pleased, Thanks!
Mark
1/29/2005 Keith Roper BALCONY 2/25/05 Kieth called to tell us he is so happy with the crew we sent out. He
couldn't say enough about how diffulcult a job it was and how we were able
Mark to accomplish it so professionally. (Mark, Chuck, Mike, Jeremy)
1/27/2005 Marge Pfarr REPAIR FLASHING Mark was very professional!
Mark
1/25/2005 Joan Grady REPAIR The workers were very businesslike efficient & friendly. We will definitely call
you in the future if we have additional work.
1/24/2005 Kay & Brian VELUX INSTALL Nice Job!
Paulson
1/14/2005 Bill Saslow REPAIR PLACE TANDEM You & your staff have always been a pleasure to work with.
ARCTURUS
Mark
1/3/2005  Lisa Scheideler REPAIR REPLACE Thanks!
Mike
12/9/2004  Bobbye Marrufo REPAIR FLASHING & REPLACE Pauled cleaned ceiling fan while cleaning interior of skylights. Customer was
WITH AIA(03) REPAIR FLASHING  extremely happy.
Paul
12/2/2004 Chris Scadden REPAIR FLASHING The two men that came out to work on the skylight were very curtious and
professional. We really appreciated their good attitude especially in the heat.
Paul Good Job Guys!
11/15/2004  James & Olga VELUX INSTALL Thanks for completing the work before Christmas.
McKee
11/11/2004  Betty Freeman OLDACH REPLACEMENT Very friendly installer
Paul
11/5/2004  Richard Thomas VELUX INSTALL Good job, looks great!!! Drywaller did a great job too! Thanks
11/3/2004  Frank & Cathy VELUX INSTALL GOOD JOB!
Schmidt
10/25/2004 Ed Edelman REPAIR REPLACE CORRUGATED Wanted to let us know that he just picked us out of the phone book and

Paul

usually does not get such good service with that strategy. Had to thank Rob,
the owner, in person.

Page 10 of 22



DATE

NAME

TYPE OF WORK

COMMENTS

10/21/2004  Paul Sakiewicz VELUX INSTALL We are verry happy with the professional job! Workers were very nice & did
a great job!
10/21/2004 Jim Cass VELUX SUNTUNNEL Chris did a great, fast and efficient job. Thanks!
DJ
10/11/2004 Nettie Perkins REPAIR REPLACE You did a great job! The skylight looks good! Thank you!
Paul
10/4/2004 Perry Sant VELUX INSTALL He says "Call me anytime and I'd be happy to give you a reference."
The installers & drywaller did an excelent and professional job! They cleaned
up after themselves and were promt and courteous. | would recommend you
Highly! Thank you!
10/1/2004 Rita Hulley VELUX REPAIR Cheerful and willing crew, fast workers.
Mark
9/28/2004 Shari & Harry VELUX INSTALL We were very pleased with Dale's work. We want to do a couple more
Straight skylights and would be more than happy to have Dale come and do them!
Dale He was great.
9/23/2004 Lynn & Fred Taylor FIBERGLASS SKYLIGHT ~ We are very happy with the work done on our skylights.
9/13/2004 Lynda Melby VELUX REPAIR 7/14/04 professional, knowledgeable, & efficient-thank you.
DJ
9/9/2004 David Grant VELUX REPAIR Everyone courteous
Paul
8/31/2004 Troy Castle REPAIR REPLACE Great Job!
8/30/2004  Tracie Wotowey VELUX SUNTUNNEL The workmanship was fine - they did a nice job & were professional and
curteous.
DJ
8/24/2004 Don Harper REPAIR Dave was very nice and did a great job. Thank you for responding so quickly.
8/19/2004 Mary Dreger REPAIR REPLACE New owner is happy with your work. Thanks!
8/11/2004  Brian Taylor REPAIR REPLACE Thank you' Job well done!
Mike
8/11/2004 Jim & Rose REPAIR REPLACE FLASHING  Great Service! Prompt! And very honest! Thank You! We have told others
Soloman about you!
Dale
8/3/2004 Jenny Trump VELUX INSTALL These three guys where great. They did a teriffic job and a nice clean up.
Very professional. I'm soooooo0o happy!!! Thank you. (Dave, Desmond,
Brian)
8/3/2004  Jim & Lee White VELUX INSTALL Very nice job, Thanks!

Mark
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7/29/2004  Harriet Weltman

REPAIR REPLACE

2/25/05 Dave & Chuck were just wonderful & the job is excellent. Great
craftsmen, protected floors, etc. 4/20/05 (sp) she again said how very happy
she is with the skylights!

7/21/2004 Gary Schultz

REPAIR REPLACE

Mike

Thank you for the good work and service!

7/20/2004 Judy Morroni

VELUX INSTALL

Good Job!

7/19/2004  Karen Reiplinger

VELUX INSTALL

We very much enjoyed working with you!

7/9/2004 Tim Orwick

OLDACH REPLACEMENT

Thanks - Good work!

7/7/2004  James & Kroyla
Berry

SUNSPACE REPAIR (96) Flashing
(04)

Great Job!

6/24/2004 Jim Buchanan

REPAIR REPLACE

Mike

Thank you ! Nice Job!

6/23/2004  Douglass Shafer

REPAIR REPLACE

Mike

8/04 Good Job (Mike did job)

6/21/2004 Dana Loson

VELUX INSTALL

Very pleased with service and results.

6/15/2004 Richard & Dorothy

VELUX FCM (03) ARCTURUS

Called in 6/26 to say that Jeremy did a very good job (jet)

Diehl INSTALL (98)
Paul
6/14/2004 EJ Frank REPAIR REPLACE Thank you!
Mike
6/14/2004 Richard REPAIR REPLACE Hasn't leaked yet! (Just Kidding) Nice job! Very professional- and helpful on
McCormick the phone.

Paul

6/14/2004 Arlene Weissmann

REPAIR OPERABLE

Paul

| appreciate the promt service | received after the hail storm. Thanks

6/11/2004 Betty Cahill

REPAIR DOME REFLASH

Great work by the crew!

Todd
6/11/2004 Bud Lang REPAIR REPLACE 7/14/04 thank you for the prompt service-Dave job
6/3/2004 Ruth Buck REPAIR GASKETING | would not hesitate to recommend your company - Thank You!

5/26/2004 Mary Beth
Kettering

REPAIR REPLACE FLASHING

Mark

6/26/05 Bobbi, | really appreciate your time, effort and diligence - including
coming out to inspect the old skylights yourself. That's what | call "Customer
Service" The new skylights are a significant improvement over the others.
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Really appreciated the professionalism of Mark and Dave. They kept me

5/26/2004 David Dean VELUX INSTALL ! .
informed on schedule and progress- they were always on time. Thanks for a
Mark great installation.
5/19/2004 Belita Harpool REPAIR REPLACE 7/14/04 very pleased, guys were very professional, would use your company
again.
Mark
5/14/2004 Arthur Schumaker VELUX FCM Thanks for your prompt attention and especially commend the
professionalism of your Northern branch manger, Will Barron (from letter rec.
Wil 5/27/04)
5/10/2004  Current Owner VELUX SUNTUNNEL Nice Job!
Will
5/6/2004  Dennis Baarlaer REPAIR REPLACE Thanks Super Job!
4/29/2004 Gail Burford VELUX INSTALL Guys did an awesome job, we're so happy with it, very pleased, everything
looks great. 5/24/04
4/26/2004 Steve Vannoy REMODEL LIBRARY WINDOWS  The guys just left and they were great, boy do these skylights jazz up the
DOORS SHELVING room!
4/22/2004  Dick & Eleanor REPAIR REPLACE WITH VELUX Great Job! The estimating, timing, kept promises, workmanship & assistance
Newman
4/19/2004 Kerry Gioffoletti VELUX INSTALL Cust very happy with the excellent job Dave & Brian did installing their
VS106's and how respectfull they were of the furniture..
4/16/2004 Tina & Greg Morris REMODEL BASEMENT (00) Very pleased with time and workmanship. Great thanks to Doug and Bill
REGASKET(04) Scott.
Todd
4/15/2004  Fred Winans AIA INSTALL Shades Good Job! Good Crew!
Mark
4/7/2004  Current Owner VELUX INSTALL Great Job!! Thank you!
4/5/2004 Judi Cabral REPAIR REPLACE ELASHING  Todd did a wonderful job! Great clean-up, just a nice nice person to work
with, and a really nice job. Todd was so professional in doing his job- did
Todd great job. Thank you for the super job.
3/10/2004 John Ensign REPAIR REPLACE Thanks for the work, the skylight looks great!
Paul
3/4/2004 Amy Santello VELUX INSTALL We love our suntunnels! Your installation crew was great. We will be calling
you again when we are ready to do the rest of our house.
3/1/2004  Anna Stafford REPAIR RESET Thank you for coming out prompily!
Paul
2/17/2004 Laurel Starr VELUX OPERABLE VSE (01),  hankyou very much. Nice work.

(03), (04)
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2/9/2004 JoAnn & George VELUX INSTALL SUN TUNNEL We liked the jOb you folks did, it turned out real nice!
Meneghini
1/30/2004 Charles Check REPAIR FLASHING I'm very glad you were able to fix the skylight so promptly. Thank you Very
Much.
Paul
1/20/2004 Joni Hamacher REPAIR REPLACE It was great working with you! From the time | called Bobbi, which was very
nice, to everyone else, you were exactly what you said. It was so great to
Paul see that you do remodeling as well. Thanks, Joni
1/14/2004  Gary Kreider OLDACH REPLACEMENT ~ We appreciate the fast service.
Paul
1/12/2004  Kathy Holsapple REMODEL PAINT EXTERIOR 4/28 She said the skylights are outstanding & they are very happy.
HOUSE (04) INSTALL SKYLIGHT
Eric
12/8/2003 Joe Bodig VELUX GLASS REPLACEMENT  Work done quickly and courteously. Thanks
Will
12/4/2003 Keith Lilak VELUX INSTALL Excellent Job! They were a good couple of guys and they did great work.
11/20/2003 Marcie Lin REPAIR REPLACE My inquiry was handled with an utmost professional & curteous manner. |
enjoyed talking with Rob Packard. | appreciate it very much that Paul left me
Paul a business card and a kind message when the skylight was replaced on my
au rental unit
11/13/2003  Virginia McGehee REPAIR REPLACE Excellent work, promtly and very courteously accomplished. Thank you!
Paul
11/7/2003  Estelle Hilb VELUX SUN TUNNEL I am very pleased. Thank you so much.
Paul
10/31/2003 JoAnn VELUX SUN TUNNEL | was treated with courtesy & respect by all employees | had contact with,
Ausenbaugh from the estimator to the installer. Paul worked very hard and answered all of
Paul my questions. JoAnn
10/28/2003  Current Owner REPAIR REPLACE Thank you so much for your help and your patience with the late payment.
10/13/2003  Jerry & Caroline VELUX INSTALL 11/11/03 Mark and David did what they said they would do and that was
Julian good. Very Happy!
Mark
10/6/2003 Nick Bennett VELUX REPAIR 5/13/04 called to say thanls for the fine job.
Kevin
10/3/2003 Geneva Lottie VELUX REPAIR The work was completed quickly and the individuals were very professional,
Thanks!
9/29/2003 Way Shen REPAIR REPLACE Workers were courteous Seemed to have done a good job.
9/17/2003 Amy Jo Kuster REPAIR DOME The guy that came out and bid the project was awesome, he was great, |
really appreciate the training and people that you employ.
Paul
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9/15/2003 Current Owner VELUX GLASS REPLACEMENT [t was a pleasure doing business with your company! Great customer
(03) REPAIR (01) service! Thanks
Paul
9/12/2003 Bill Hamilton VELUX FCM We love the new skylight. It was a unique experience to have a workman
show up when he said he would and do the job in a complete and quality
manner. Thanks, Bill Hamilton
8/25/2003  Dave Shaver REPAIR REPLACE Nice Job!
Paul
8/21/2003  Bill Magaziner VELUX GLASS REPLACEMENT  Thank You!
Kevin
8/13/2003 Dan & Terry Marin  REMODEL GARAGE/SHOP BUILT Great group of guys - Guy was great, Brian, too. Really appreciate the
professionalism and help that Guy gave me in getting this remodeling project
Guy done. You guys put my previous contractor to shame.
8/6/2003 Bill & Paulette VELUX INSTALL 9/16/03 Is very pleased with the skylights.(jet)
Weinberger
7/31/2003 Lanny & Marty BALCONY STORM WINDOWS  Chuck was very nice and professional. Has great communication skills with
Morris his customers. We liked him a lot and it really reflects the type of company
Chuck you are. Thank you so much. Marty
7/31/2003 Erik Jauch VELUX INSTALL SUN TUNNEL ~ GREAT WORK!
7/25/2003 Current Owner REPAIR REPLACE Our problem was handled courteously & professionally. We are very happy
with the results.
7/24/2003  Kelly Lucero REPAIR GLASS REPLACEMENT  Thanks! They look great!
Mark
7/16/2003 Judith Mamet REPAIR REPLACE FLASHING  We are Extremely happy with the service & product. Great Job! Thank you!
We will call re: Kitchen remodel
Mark
7/16/2003  Bonnie O'Connor VELUX INSTALL SHADES You guys are good! Thanks for a nice job with pleasant guys to work with.
David & Jeremy deserve a raise!!
7/16/2003 Bonnie & Jim REPAIR REPLACE OPERABLE 1/23/03 Love the skylight, need a bunch of other work done.
Roerig
Guy
7/11/2003 Current Owner REPAIR FLASHING (99) (01) The leaks around the skylights appear to have finally stopped. THANK YOU
7/8/2003 Sherry Merrill VELUX INSTALL Beautiful Job! Thanks for working out the scheduling so we could have this
great skylight.
7/7/2003  Arthur & Joan VELUX INSTALL SHADE Thanks an Excellent job!
Kidnay
Kevin
7/7/2003  Current Owner REPAIR DOME 8/8/3 Nice Job-Thanks
Paul
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6/30/2003 Larry & Diane REPAIR REPLACE We are pleased with the care taken in installing our skylight. Thanks
Mowery
Mark
6/26/2003  Pam Goodman VELUX INSTALL FOURWAY 09/04 She said we do the best work and the greatest cleanup of anyone.
FLARE (00) & (01) INSTALL SUN 10/02/01 Thanks, the skylights are beautiful.=7/03 Thanks for doing such a
good job, for always showing up when you say you will, for never leaving any
mess behind, & for good inst
6/23/2003  Natha Durham SHADE The young men that installed the skylights were very personable, knew how
to walk on my roof and spoke english. Ya done good! (Clark & Brian) The
shade works and looks great! Mark did a superb job! Thanks guys.
Mark
6/18/2003 Lucia REMODEL PROJECTS (00) (03) | enjoyed meeting Guy and he did a thorough job on securing the top step
Cowperthwaite and evening it up. Lucia
Guy
6/18/2003 Carol Murray VELUX SHADES We were very satisfied with the prompt service. The two men who came to
put the shades in were very polite and worked quickly & efficiently. We will
use you again when we put in another skylight.
6/10/2003  Stephen Odiorne VELUX INSTALL Great Job! Thank you!
6/4/2003  Kim Fitzsimmons ~ VELUX INSTALL REPLACEMENT 7/03 Great job, they look super, Thanks
Mark
6/2/2003 Bruce Deboskey VELUX INSTALL Dave was great. He did a wonderful job and | would recommend him, and
your company, to anyone. Mailed in comment, "Dave & Jeremy were Terrific
and did a very professional job! Thank you"
6/2/2003  Gloria Robinson VELUX REPAIR Mark and Brian did a great job. It was the roofers fault after all. Thank you.
Mark
5/29/2003  Albert Fabyanic PATIO C-THRU Rob- Your service man (Tim) really did an excellent job installing the glass in
the door. Also the warranty work was completedby him. | am well satisfied
Tim with with his knowledge and his skills. Thanks for sending the right man.
5/28/2003 Patty & Glen Edge REPAIR REPLACE Thank you for a nice job!
Clark
5/21/2003  Jeremy Appel VELUX REPAIR & REPLACE ~ We were very sattisfied. Thank you.
DOMES
Clark
5/16/2003  James Holyfield REPAIR REPLACE Clark was very nice and did a great job. Thank you!
Clark
5/15/2003 Scott Brady REPAIR REPLACE The two gentlemen that were here were very professional and very good
guys. (Clark & Brian)
Clark
5/8/2003 Nancy Swinney REMODEL SLIDING DOOR Very happy with the 3 workers-nice, friendly & checked to make sure their
REPLACEMENT (03) REPLACE work pleased us. Pleasant mannerisms & competent work.
Guy
5/1/2003 Joan Wyley ROTO (98) REPAIR DECK (99) It was a pleasure working with Dan and Mark who completed the installation
SUNSCREEN (03) so well. We will be delighted to call upon you again if another project arises.
4/28/2003  Current Owner REPAIR GASKETING CLUSTER  9/7/03 Mark/Dave were just super on the job today. 100% professional and

SKYLIGHT
Mark

so much better than the roofers were. Will use your company in the future.
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4/28/2003 Judy Scott SUNSPACE REPAIR (98) & (02) & Thanks for the good work! Your help finding the phone & Data guy is also
(03) apreciated.
Mark

4/21/2003 Renee Okubo

VELUX GLASS REPLACEMENT

Clark

The installer was very professional and polite, and did a great job. (Clark)

4/14/2003 Catherine Cook

REPAIR FLASHING

Good work! (Dave)

4/11/2003 Amy Turner

VELUX SUN TUNNEL

Cust call "l was very impressed with Dave & Clark. They showed the best
customer service I've seen in contractors over the past 10 years. They were
quick, clean, and installed a quality product (sun tunnel). Thank you!!"

4/10/2003 Kari Baker

VELUX INSTALL

Thanks so much- we are really enjoying the extra light! It all turned out
Beautifully!

4/8/2003 Tom Giampaolo

REPAIR REPLACE w/ Velux

Man, your guys did a good job, and the texture guys,too. I'm 200% satisfied
(5/5/03)

4/8/2003 Marie Coles

VELUX INSTALL

Extremely happy with our skylight installation, wll keep your company in mind
as future home improvements develop- Thanks for a job well done (Dave &
Clark)

4/7/2003 Anneliese Pease

VELUX RESEAL

Mark

Mark Brusca did an excellent job and | felt like he really cared about helping
me with my problem. Thank you, Mark!

4/2/2003 Jo Ann Baker

REMODEL REPAIR CHIMNEY

Since my husband passed away it's sometimes difficult to rely and trust
someone else to do repairs. We have always been satisfied with any work
you have done and feel | can be reassured of work being done even though |
don't have my husbands knowledge

Brian
4/1/2003 Bob & Jean REPAIR
Sullivan
Clark

Very pleasant & professional workers(Clark&Brian)

4/1/2003 Wes Broderius

SUNSPACE (Pool Enclosure)

Mark

Good work- Thanks for the service

3/6/2003 Utah Gannon

VELUX FCM

Mark

Thanks!

2/24/2003 Lisa & Dave
Nyquist

TUBE LITE (99) VELUX INSTALL
(00) REPLACEMENTS (03)

Mark

2/00- We are pleased with the work that was done and will use you in the
future. Thanks
3/03- Great job as usual!

2/20/2003 Lesley & Don Hurd

VELUX INSTALL

Thank You! We are very pleased with our skylight and the professionalism of
your company. We appreciate how quickly you got the job done.

2/12/2003 Linda Backer

REPAIR REPLACE

Your service (and people) were great! | will definitely recommend you to
friends & neighbors. Thank You! Linda Backer

2/6/2003 Margaret Enyert

REPAIR REPLACE

The true test of the new skylights was this last week during the blizzard
2003. Not only all the snow but now the big melt. So far so good! Margaret

2/5/2003 Gail Johnson

REPAIR PELLA GLASS
REPLACEMENT FLASHING

Mark

Thank you for your hard work. Everyone was great, very professional. Gail
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1/27/2003  Bernard Breen REPAIR REPLACE Thanks, your guys were quick
Mark
1/23/2003 Glenn Shepard VELUX INSTALL We are very pleased with our skylight installation. What a difference if has
made. Thanks to David & Brian for such a good job. We appreciate it.
1/10/2003 Doug & Jan ROTO OPERABLE CABINETRY& 'he den looks great, come see it some time. Thanks for the good job by
Harbert custom corner hutch(89-90) your crew. Peter was especially helpful and thorough.
Pete
1/8/2003 Pam Rood REPAIR REPLACE THANK YOU!! Enjoyed doing business with you. You did everything you
said you would do in a timely fashion. 1/27/03
Pete
12/11/2002 Char Bailey REPAIR FLASHING AWA PLAN 12/10/02 - Sent a letter about satisfaction with Marks professionalism
Mark
12/9/2002 Gwyn Barley VELUX FLASHING REPAIR Excellent job and a good price- also done quickly! Thanks
Mark
11/22/2002  Anne Conway VELUX INSTALL Thanks for completing the job so quickly!
11/21/2002 Vickie Welling VELUX INSTALL Thank you for the qUiCk installation & gOOd service.
11/5/2002  Adelaide Kirsten REPAIR Received a "smiley" card back. Mark- Done timely and efficiently, Thank you
11/1/2002 Barbara Evans VELUX INSTALL We were extremely pleased with Brian & Dave. What fine young men they
are & their work was perfect. We are very satisfied with the entire job. Barb
10/25/2002 Eunice Steele BALCONY | am pleased. | appreciate all that they did. Good job cleaning up and the
two men were very pleasant. (Chuck & Mike)
10/22/2002  Lee Weinstein ~ REPAIR REPLACE SKYLIGHT ~ The job is excellent and | will recommend you.
AWNING
Mark
10/18/2002  Current Owner VELUX INSTALL We are pleased with the results of the installation. We are particularly
impressed with the cleanliness of the tasks by both your installers and the
drywallers.
10/8/2002  Andy Pietrafeso REPAIR REPLACE Thanks for coming back so promptly and replacing the sl with the right color.
10/8/2002 Melissa McCarl VELUX INSTALL 11/6/02 Melissa called in to say, "Mark & his outstanding crew are amazing,
one of the nicest things/ house was cleaner after than when started job. New
oak floor, plaster ceilings, not a scratch! Will hire us in the future, please use
her as a ref
10/4/2002 Margie Carter REPAIR REPLACE GLASS 10/30/02 Your staff is very friendly & seems to know their jobs well!
10/4/2002  Kathy McDonald REPAIR REPLACE FLASHING  What a pleasure to work with such a nice group of professionals. The entire

experience was flawless! Thank you! Kathy McDonald
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Brandi perked us right up after skylight was broke by

10/1/2002 Current Owner REPAIR REPLACE SUNSCREEN
9/26/2002  Current Owner VELUX ELECTRIC (00) & (02) ~ installation cer't said she was very satisfied
Mark
9/23/2002 Robert Johnson VELUX INSTALL Excellent job and very impressed with Dave want him to come back next
year to do another.
9/18/2002  Rico Sagliani REPAIR REPLACE AIA Your crew was great!
OPERABLE FLASHING
9/16/2002 Stan & Janet VELUX FCM FLASHING 10/01/02 - Brian worked very hard, good guy, very happy w/ job, glad he
Thielke didn't do it himself after seeing how much work it was
9/16/2002 Mike & Patty Weir SUNSPACE REPAIR You guys did a great job! It looks nice!
Mark
9/13/2002  Donna Toeroek VELUX INSTALL TRACO 10/19/00 Rob, Mark did a great job-Donna--
WINDOWS TRIM
Mark
9/13/2002 Aaron Blanford VELUX INSTALL Mark & Brian made a good team. | appreciate their attention to detail.
9/10/2002 Roger Delozier REPAIR REPLACE 10/07/02 from Maui, "l haven't seen it yeer, but my wife is pleased" Roy.
Mark
9/9/2002 Kathy Smith REPAIR REPLACE Excellent job- I'll let you know if it leaks! It shouldn't. | got a good education
on how skylights should work. Will be calling you if we have other problems
with skylights. Ralph Porter
8/29/2002 Fran Cronin VELUX INSTALL 10/14/02 Very, very impressed with the installers and with the drywall
finishers. Very Pleased, thank you.
8/29/2002  Mike Tobias VELUX INSTALL Great Job!
8/26/2002 Herb Vollmer REPAIR REPLACE 10/4/02 Workers did a nice job, I'm very pleased.
8/21/2002 Jennifer Van VELUX REPAIR 6/19 Rec'd a wonderful letter abourt Mark's perfomance on the job.
Vranken
Mark
8/19/2002 Current Owner VELUX INSTALL Called in and said, "Your guys are great. They did these skylights so fast
and the drywall guy was here the next day and they look like they have been
here since the house was built. Great service." Comments with check look
on the board 10/02
8/17/2002  Jack McHugh VELUX GGL REPAIR Mark was very helpful and efficient.
Mark
8/15/2002  Jim Clement VELUX INSTALL Excellent Service, Thank you!
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9/27/02 David was amazing, didn't even after to vacuum, these guys are

8/12/2002  Rosalie Wagner VELUX INSTALL (00) & (02) & :
SUN TUNNEL (02) amazing
8/2/2002 Mary Velasquez REPAIR REPLACE Looks like a good job! I'll be calling about more work in Sept. Thanks
Rob
7/29/2002 Joe Starcevich VELUX REPAIR Thanks for the second effort. The leak is fixed.
7/25/2002 Katherine Crusom VELUX SHADES VENETIAN We appreciated the cordial and professional manner of installer Charles
Martin. Mrs. E A Cruson
7/22/2002  Dawn Tesorero REPAIR REPLACE OPERABLE  9/23/02 your technician went the extra mile-corrected roofer's mistakes &
DOME installed a great, efficient skylight
Mark
7/19/2002 Carol Austin VELUX INSTALL Thank you. Very nicely done at a very reasonble rate, and professional
results. 2/20/02 - The job was well done. | know your employees do quality
Mark work. 8/26/02
7/19/2002 Herbert Engler VELUX INSTALL Roof Vents 6/21/02 - Great job called for an estimate for some other work.
7/18/2002  Claudine Stanton REPAIR REPLACE Thank you for your Pleasant, Dependable and Quality work.
7/16/2002 Emory Reynolds REPAIR REPLACE REFLASH 8/21/02 We'll see if it rains but so far so good. Mary Reynolds
7/15/2002 Glen Williams VELUX REPAIR Very pleased w/ Dave, took care of moving furniture, got to work right away,
pleasant to speak with
7/15/2002  Jose Sisneros REPAIR REPLACE Thank you! We are very pleased!
7/12/2002  Steve Corley REPAIR REPLACE Thanke you for a well done job!
7/2/2002 Tom & Ursula VELUX GLASS REPLACEMENT Mark communicated with the roofer to ensure quality installation to prevent
James leakage. Provided cell phone # if fallow-up was needed. This was much
appreciated.
7/1/2002 Dorothy Duffy REMODEL ROTO MISC PAINTING | was really looking forward to having a skylight in our kitchen, but dreading
having the work done. What a delightful surprise this project turned out to
Mark be. In less than a day it was done. Perfect job!!!!
6/26/2002 Bruce P & VELUX INSTALL (00) & (01) 07/07/00 They are very pleased and happy with the work and the final
Elizabeth Hediger outcome & she said it is great to have more light now.
Mark
6/25/2002 Current Owner REPAIR DOME Thank you for the quick response. She gave our card to the Home Owners
Association in case any one else wants to do theirs.
6/25/2002  Cynthia Peacock VELUX REPAIR You Guys are great! Extra special Thanks to Mark- Very professional, very

attentive to details and extras.
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6/24/2002 Lillian M Swanson VELUX INSTALL (00)& (02 twice) & Allthe work |nstal|l|ng my Skyllght was well done, qUICkly by a fine crew. | am
(02) PORCH REPAIR enjoying my skylight very much.
6/21/2002 Bob & Andrea VELUX INSTALL We were very impressed with both of the installers and the drywall guy.
VanGundy They did a great job! Thanks.
5/30/2002 Renate Latza AIA INSTALL | wanted to tell you how pleased | was with the work and friendliness of your
people.
5/28/2002 Stuart & Lisa ROTO SWAMP COOLER Your company installed a skylight for us about seven years ago and it still
Guarnieri works fine and we have thoroughly enjoyed it!
5/23/2002 John Lallie REPAIR REPLACE 06/07/02 JOHN AND BETTY LALLIE- THE TWO FELLAS WERE FAST, A
VERY GOOD JOB AND WE THANK YOU.
5/21/2002 Current Owner REPAIR REPLACE ELASHING  Chuck (estimator) sure is a nice fellow. Please let him know we appreciated
him.= We are very pleased wiith Dave/s work. Very professional 6/14/02
Mark
5/13/2002  Lee Rickhoff VELUX INSTALL Good job, I will call again-06/19/02
5/7/2002 Fran & Jack VELUX INSTALL The ]Ob was professionally done 6/5/ 02
McDermott

5/6/2002  Pauline Klemmler VELUX INSTALL 4/10 Please come do a bid for other work, your skylights that you just
repaired did not even leak in the record breaking snowstorm and we are
impressed! We need a sunroom!

5/3/2002 Larry Doolen VELUX INSTALL FCM Very happy with the employees, personable, polite and was impressed with
their clean language. Says that doesn't happen often with construction
crews. Wanted to let all guys on job know he appreciates them. RP

4/30/2002 Kate Sterling VELUX GLASS REPLACEMENT  Very pleased w/ installation and workers, liked it so much that she now

FCM REPLACEMENT - LIGHT wants to go ahead and re-do all the skylights (Velux FCM's) and purhase
shades. 4/29/02
4/25/2002 Judy Blair REPAIR DOME Thank You'!
4/23/2002  Bill & Cheryl REPAIR OLDACH “Thank You"
Brunger

4/18/2002 Susan Wall VELUX FCM Dave Kildow came out on Saturday and you guys are the greatest. | would
recommend you guys to anybody. Can't thank you enough. Chuck was the
estimator. Both were wonderful to work with. Oh my goodness | couldn't
have asked for better. Susan Wall 4/29/02

4/11/2002 Twila Vernon REMODEL Looks nice. A couple things we wish we'd done different, but it's ok.

4/4/2002 John A Colbert VELUX INSTALL (00) & (02) bay Colbert 6/2--"I'm ecstatic with the results. Your guys did an excellent ]Ob and

window repair, arches Installed cleaned up the area. The skylight looks great.. Thank you!"(Made it a point
’ to call the same day the job was completed) GOOD JOB!!!!!
3/28/2002  Chuck St John REPAIR REPLACE JOB LOOKS GREAT 4/29
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3/18/2002 Pamela Frazee

VELUX INSTALL (02) REPAIR
REPLACEMENT FLASHING (01)

4/23/02 You did a great job - THANK YOU.

3/12/2002 Current Owner

VELUX (00) & (02)

Could not be more satisfied with quality of work and professionalism of all
employees involved would recommend them anytime to any one!!!

2/7/2002 Crista Luizzo

VELUX INSTALL

2/11/02 "Thanks for sticking with me to get the leak fixed. Your guys were
very pleasant"

2/5/2002 Jim Miller

VELUX INSTALL

My wife and | are quite pleased with the skylights your company installed.

2/5/2002 Thomas J. & Joan
Foley

VELUX INSTALL (00) & (02)

3/4/02 Thank you for the talented & efficient people you employ. Their final
product is more than satisfactory. Use us for a refenence any time.

2/1/2002 Tim & Lorie
Patnode

VELUX FCM

Thought the Velux FCM's let in a lot more light than the acrylic domes

1/21/2002 Stuart Beaton

VELUX INSTALL

"Looks Great"

1/8/2002 Cindy Long

REPAIR REPLACE FLASHING

"THANKS"

1/1/2002  Chris Pacanowsky

VELUX INSTALL

Mark

Workmen were great!

1/1/2002 Maxine Floyd

ROTO INSTALL (99) CEILING
FAN (02)

Well satisfied with S.L. Drywall people were prompt and excellent.
Recommended SRS to two friends.
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